














                                                                                           INTRODUCTION 
 
TO COMPLETE  Taking the training involves five steps: 
TRAINING  

 Read the workbook; 
 Watch the videotape; 
 Complete the exercises; 
 Check your answers at the end of the videotape; and 
 Complete the DOT Supervisor Training Log Sheet. 

 
Important: Before you end the training session, if you are a 
supervisor, you must complete the DOT supervisor Training 
Log Sheet that is found on page 67 of the workbook.  This 
Log Sheet verifies your required training attendance at this 
training session and must be given to your office’s training 
coordinator. 
 
This workbook is yours to keep as reference material. 

 
 



















































































































Revised
April 2004



 
 

__________________________________________________________APPENDIX A 
 
 

DOT Drug Program Coordinators 

Federal Aviation Administration  

Maureen Coe   (202) 267-8043    Federal Aviation Administration    
   Pager: 1-888-336-2779  National Headquarters  

800 Independence Avenue, S.W.   
   

Tawawn Harrison   (202) 267-8182    AAM-210, Room 801 West  
Pager: 1-888-336-2815   Washington, DC 20591  

Tonya Templeton   (202) 267-3603          
   Pager: 1-888-336-2584  

LoLisa Tucker   (202) 493-4076          
   FAX: (202) 267-5520         
    

     FAA FIELD  

Western Pacific Region  

Ruth T. Arnold   (310) 725-3784    Federal Aviation Administration  
Pager: 1-877-402-6388   Western Pacific Regional     

 Cell Phone: (310)-486-7117   15000 Aviation Avenue     
 Toll Free: 1-800-471-6736   Room 4007, AWP-330  

Lawndale, CA 90261-1000     
  

FAX: (310) 725-6844  

Southwest Region 

Jean Mack-Choyce   (817) 222-5303    Federal Aviation Administration    
   Pager: 1-877-645-6567   Southwest Regional Headquarters  

Cell Phone: (817)-691-7584   2601 Meacham Boulevard,     
     Room 477, ASW-303     
 FAX: (817) 222-5965   Ft. Worth, TX 76137  

Central Regjon 

Wanda James   (816) 329-3253    Federal Aviation Administration    
   Pager: 1-800-759-8888   Central Regional Headquarters  

Pin#: 2495368    Aviation Medical Division  
Cell Phone: 816-686-5435   901 Locust St., Rm. 350, ACE-300    

     Kansas City, MO 64106-2641  
FAX: (816) 329-3266  

Alaskan Region  

Malcolm (Mack) H. Monds (907) 271-5423    Federal Aviation Administration    
   Cell Phone:(907) 830-9809   Alaskan Regional Headquarters  

222 West 7th Ave., Box 14, AAL-306    
   

FAX: (907)-271-3769   Anchorage, AK 99513-7587  

Mike Monroney Aeronautical Center  

Wilma Fairman   (405) 954-3711    Federal Aviation Administration    
       Mike Monroney Aeronautical     
   FAX: (405) 954-9112   Center, AAM-700  

6500 South MacArthur Blvd.,     
 Room 104  

Oklahoma City, OK 73169  
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New England Region 
 
 
Barbara McLeod  (781)238-7311    Federal Aviation Administration  

Cell Phone: (617) 816-6826  New England Region Headquarters   
     12 New England Executive Park,  

FAX: (781) 238-7306   Room 409, ANE-300     
     Burlington. MA 01803  

 
Great Lakes Region  

Bobbie O'Connell  (847) 294-7712    Federal Aviation Administration    
   Pager: 1-800-409-6281   Great Lakes Regional Office  

2300 East Devon Avenue     
  

Fax: (847) 294-7808   AGL-308, Rm. 339  
Des Plaines, IL 60018 

Eastern Region 

Albert Mack   (718) 553-3303    Federal Aviation Administration    
  Cell Phone: (917) 603 -0733  One Aviation Plaza, AEA-300    
  Pager: 1-888-858-7243  15930 Rockaway Blvd. 

Pin # : 130991    Springfield Gardens, NY 11435  
FAX: (718) 997-6705  
 

Southern Region 

Patsy Bickford   (404) 305-6159    Federal Aviation Administration    
   Pager: 1-877-871-3254   Southern Regional Headquarters  

1701 Columbia Avenue, ASO-300S   
FAX: (404) 305-6161   College Park, GA 30337  

 

Northwest Mountain Region  

Lucy Musatti   (425) 227-2693    Federal Aviation Administration    
   CeIl/Pager: (425) 466-7359  Northwest-Mountain Regional  

Headquarters,ANM-307     
FAX: (425) 227-1300   1601 Lind Avenue, S.W.     

     Renton, WA 98055-4056  
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FAA Employee Assistance Program 
 

National EAP Manager 
 
Frank Pirhalla 
AHL-100  HQ 800 Independence Avenue (W) 202-267-9651 
    Washington, DC 20591   
        Frank.Pirhalla@faa.gov   
  

Regional EAP Managers 
 

 
William Clear   AMH  6500 S. MacArthur Blvd. (W) 405-954-7956  
AMH-100   Oklahoma City, OK  73169     
        william.clear@faa.gov

 
 
 
Rosanna Shaw 
AAL-17R   AAL 222 West 7th Street (W) 907-271-4986 
     
        Rosanna.Shaw@faa.gov 
  
 
Dr. Jean Hampton  
ACE-15   ACE DOT HQ Building  (W) 816-329-2680 
    901 Locust Rm 402    
    Kansas City, MO 64106   
        Jean.hampton@faa.gov
 

 
     

 
Bill Tolan  
AEA-15   AEA PO Box 92007   (W) 718-553-4149 
    Fitzgerald Federal Bldg.   
    Jamaica, NY 11430      
        William.Tolan@faa.gov  

mailto:Frank.Pirhalla@faa.gov
mailto:Rosanna.Shaw@faa.gov
mailto:Jean.hampton@faa.gov
mailto:William.Tolan@faa.gov


Nora Jacome 
AGL-11   AGL 2300 East Devon Avenue (W) 847-294-7416 
    Des Plaines, IL 60018   
         
        Nora.Jacome@faa.gov  
  
 
Charlie Pagnini 
ANE-16   ANE 12 New England Exec Park (W) 781-238-7284 
    Burlington, MA 01803   
         
        Charlie.Pagnini@faa.gov    
 
Dr. Anne Purcell 
ANM-11  ANM 1601 Lind Avenue, SW  (W) 425-227-2023 
    Renton, WA 98055-4056  
         
        Anne.Purcell@faa.gov   
 
Paul Bennett 
ASO-16    ASO    1701 Columbia Avenue (W) 404-305-5307 
    College Park, GA 30337 (H)  
         
        Paul.bennett@faa.gov   
 
 
Jenny Francia 
ASW-16  ASW 2601 Meacham Boulevard (W) 817-222-5817 
    Fort Worth, TX 76193-0010     
       
        Jenny.Francia@faa.gov  
 
Leona Wilkes  ACT Atlantic City Intern. Airport (W) 609-485-8897  
 ACT-10   Atlantic City, NJ  08405      
        leona.wilkes@faa.gov  
   
 
Cindy Lopez-Hickson 
AWP-16  AWP PO Box 92007   (W) 310-725-7829 
    Worldway Postal Center (H)  
    Hawthorne, CA     
        Cindy.Lopez-Hickson@faa.gov     
 
 
 

mailto:Nora.Jacome@faa.gov
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